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The Grievance Redressal Cell of Eswar college of Engineering has been set up in accordance
to the UGC regulation, 2012. These regulations were aimed at addressing and effectively

resolving the grievances of the students related to Higher Education Institutions.

The Grievance Redressal Cell (GRC) aims to look into the complaints lodged by any student
and redress it as per requirement. The stﬁdents can state their grievance regarding any
academic and non- academic matter within the campus through the online and grievance/
suggestion box. The institution aims at solving the grievances of the students within stipulated
academic and non- academic matter within the campus through the online and grievance/
suggestion box. The institution aims at solving the grievances of the students within stipulated

time
Objectives:

The Grievance Redressal Cell has been developed to settle the grievances of the students and
other stakeholders within a reasonable time period for further strengthening the bond of the
students with the institution by providing them with all kind of facilities to a satisfaction level

for maintaining a convenient ambience of academic teaching and learning.
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It is good to air a grievance rather than to keep it bottled up. Protection of human rights is
essential for all rounddevelopment of an individual’s personality. To realize the primary needs of
the students and staff and secure civilliberties for everybody, a College Grievance Redressal Cell
(CGRC) has been constituted in college. According to the Guidelines of UGC (Grievance
Redressal for students, May, 2019), the CGRC is indented to find solutions for problems like
any kind of Physical or Mental harassment of students or victimization of the student,
Complaints of alleged discrimination of students in regard to their caste, creed and category.
Complaintsregarding classes undertaken in offline or online mode inciuding denial of quality
education , Admission related problems like adoption of unfair means or irregularity in
admission or refusal to admission in accordance with the declared admission policy. The
Committee also takes grievances related to délay or non-refunding of fees or withholding and
refusal to return other documents in case when student withdraws admission. Delay or
nonpayment of scholarship or other financial aid admissible to any student under declared
admission policy, Delay by the college in the conduct of examination and declaration of resuits,
non-transparent or unfair evaluation practices adopted by the college for the evaluation of the

students, failure by the college to provide basic amenitiesas set out in the prospectus, etc.
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It is good to air a grievance rather than to keep it bottled up. Protection of human rights is essential
for all round development of an individual’s personality. To realize the primary needs of the
students and staff and secure civil liberties for everybody, a College Grievance Redressal Cell

(CGRC) has been constituted in college.

A special effort has been taken in respect to publication of prospectus through which studentscan
avail all relevant information regarding list of programs of study and courses offered, along with
the broad outlines of the syllabus, teaching hours, assignments etc. The prospectusalso incorporates
detailed information regarding number of seats and eligibility criteria for admission to any
particular course, process of selection of eligible candidate for any course, detailed and structured

fees and other charges payable by students at the time of admission.

Rules and regulations for imposition and collection of fines, details of teaching staffs including
their educational qualification and type of appointment and teaching experience, information
regarding physical and academic infrastructures and all facilities like library, hospitals and
industry wherein the practical trainings are to be conducted. All relevant instructions are also
provided in the prospectus in regard to maintaining discipline within and outside the college

campus and the consequences of violation of any regulation.
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It is good to air a grievance rather than to keep it bottled up. Protection of human rights is
essential for all rounddevelopment of an individual’s personality. To realize the primary needs of
the students and staff and secure civilliberties for everybody, a College Grievance Redressal Cell
(CGRC) has been constituted in college.

According to the Guide lines of UGC (Grievance Redressal for students, May, 2019), the
CGRC is indented to find solutions for problems like any kind of Physical or Mental harassment of
students or victimization of the student, Complaints of alleged discrimination of students in regardto
their caste, creed and category, Complaints regarding classes undertaken in offline or online mode
including denial of quality education, Admission related problems like adoption of unfair means or
irregularity in admission or refusal to admission in accordance with the declared admission policy.
The Committee also takes grievances related to delay or non-refunding of fees or withholding and
refusal to return other documents in case when student withdraws admission, Delay or nonpayment
of scholarship or other financial aid admissible to any student under declaredadmission policy, Delay
by the college in the conduct of examination and declaration of results, non-transparent or unfair
evaluation practices adopted by the college for the evaluation of the students, failure by the college

to provide basic amenities as set out in the prospectus.
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It is good to air a grievance rather than to keep it bottled up. Protection of human rights is
essential for all rounddevelopment of an individual’s personality. To realize the primary needs of
the students and staff and secure civilliberties for everybody, a College Grievance Redressal Cell
(CGRC) has been constituted in college.

The prospectus also incorporates detailed information regarding number of seats and eligibility
criteria for admission to any particular course, process of selection of eligible candidate for any
course, detailed and structured fees and other charges payable by students at the time of admission,
rules andregulatiqns for imposition and collection of fines, details of teaching staffs including their
educational qualification and type of appointment and teaching experience, information regarding
physical and academic infrastructures and all facilities like library, hospitals and industry wherein
the practical trainings are to be conducted. All relevant instructions are also provided in the
prospectus in regard to maintaining discipline within and outside the college campus and the

consequences of violation of any regulation.
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