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The Grievance Redressal Celi of Esrvar college of Engineering has been set up in accordance

to the LJGC regulation,2tjl2. These legulations were aimecl at acidressing and elTecrivej.,,

resolving the grievances of the students related to Fiigher Eciucation institutions.

The Grievance Redressal Celi (GRC) aims to look into the cornplaitts lodgerl by any stiident

and redress it as per requirement. The students can state their grievance regarding any

academic and non- academic matter within the carnpus through the online and grievance/

suggestion box. The institution aims at solving the grievances of the students *,ithin stipuiateci

academic and non- academic matter within the carnpus througir the online and grievancel

suggestion bo.x. The institution aims at solving the grievances of the students *'itl'iin stipulated

time

Objectives:

The Grievance Redressal Ceil has been developed to settie the grievances of'tl:e studefics and

other stakeholders within a reasonable time period for further strenglhening the bond of tlie

students with the institution by providing them with all kind of facilities to a satisfactior Ievel

for maintaining a oonvenient ambience of academic teaching and learning.
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It is good to air a grievance rather than to keep it bottled up. Protection of human rights is

esserrtial for all rounddevelopment olan individual's personality.Ta rcalize the primary needs of

the students and staff and secure civiilibeaies for everybody, a College Crievance Redressal Cell

(CGRC) has been constituted in coilege. According to the Guideiines of UGC (Grievance

Redressal for students, May. 2A19), the CGRC is indented to t-ind soiutions iol probierns like

any kind of Physical or Mental harassment of students or victimization o[' t'he student.

Complaints of alleged discrirninatiorr oi students in regard to tireir caste. creed a*ri caiegor'""

ComplaintsregarCing ciasses undertaken in otfline or online mode inciuciing denial r:,i quaiity

education , Admission related problems like adoption of unfair means or irresularit-v irr

admission or refusal to admission in accordance w'ith the declared admission pclic;v. T'he

Committee also takes grievances related to delay or non-refunding of fees or tvitirhokiing and

refusal to retum other documents in case when student ra'ithdraws admission. Dela-v or

nonpayment of scholarship or other financiai aid admissibie to any student under cieciareci

admission policy, Delay by the coliege in the oonduct of examination and declaration olresuits.

non-transparent or unfair evaluatior: practices adopted by the coliege for the evaluation oi the

students. failure by the college to provide basic amenitiesas set out in the prospectus. etc.
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rt is good to air a grievance rather than to keep it'bottiecl up. protection o[ rruman righrs is essentiai

for all round development of an individual's personality. To realize ttre primar-v neecis of ihe

students a.nd statf and secure civil iiberties for everybody' a Coilege Grievance Redressai Celi

(CGRC) has been constituted in college'

A special effort has been taken in respect to publication ofprospectus through rvhich studentscan

avaii all relevant information regarding list of programs of study and courses ofl'ered' along \\'iti:

the broad outlines of the sy,l1abus, teaching hours, assignments etc. The prospectlisalso incorporates

detaired i*formation regarding number or seats anri eligibirity criteria for acimissio' to anli

particular course, process of selection of eligible candiclate lor an5' course' deiaited and structurcd

fees and other charges payable b,v students at tire tirne of- admission'

Rures and regurations for imposition and coriection of fines, details of teaching staffs i,ciuciing

their educational qualitjcation and type of appointment and teaching experience' infbrrnation

regarding physical and academic infrastructures and arl facilities rike iibrary, hospitals and

industry wherein the practical trainings are to be conducted' All relevant instructicns are aiso

provided in the prospeetus in regard to maintaining discipline within and outside the coliege

campus and the consequences oi violation of any regulation'
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It is good to air a grievance ratirer than to keep it bottled up. Protection of human rights is

essential fbr all rounddevelopment of an individual's personality. To realize the primar,v needs oI

the students and staff and secure civilliberties for everybody. a Coilege Crievance Redressai Cell

(CGRC) has been constituted in college.

According to the Guide lines of UGC (Crievance Redressal for students. Mav. 20191, the

CCRC is indented to find solutions tbr problems like any kind of Physical or Mental harassment oi

students or victimization of the student, Compiaints of alleged discrimination of students in regardto

their caste, creed and category. Complaints regarding ciasses unde$aken in offline or oniine mode

including denial of quality education, Admission related problems iike adoption ol'unlair meails or

inegularity in admission or refusal to admission in accordance with the declared admissicn polic5,'.

The Committee also takes grievances reiated to delay or non-refunding cf iees or withhaiding and

refusal to retum other documents in case u,hen student withdrarvs admission, Delay or nonpa)'ment

of scholarship or other financiai aid admissible to any student under declaredadmission polic-v. Delal'

by the college in the conduct of examination and declaration of results, non-transparent or unfair

evaluation practices adopted by the college for the evaluation of the students, failure by the college

to provide basic amenities as set out in the prospectus.
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It is good to air a grievance rather rhan to keep it bottled '*p. Protection of hrtman rights is

esseltial fbr all rouncldevelopment of an individual's personality. To realize the pri;nary needs of

tfue students and staiiand secure civilliberties for everybody. a College Crievance Redressai Celi

(CGRC) has been constituted in college"

The prospectus also incorporates detaiied inloimation regarding nufirber of- seats anci eiigibilitl'

criteria for adnrission to any particular course, process of selection of eligibie candidate for an'',

course, detailed and structured fees and other charges payable by students at the time of admission.

rules andregulations for imposition and collection of fines, details of teaching staff's irrch"iding their

educational qualification and type ol appointment and teaching experience. infbrmatiol: regarding

physical and academic infrastructures and all faciiities like library, hospitals and industry rvherein

the practical trainings are to be conducted. All relevant instructions are also provideii in tl,e

prospectus in regard to maintaining cliscipline within and outside the coilege campus anci the

consequences of violation of an1" regulation.
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